Audit 1 template developed from the Provider Operational Readiness document
Provider Operational Readiness Priority Actions List 
This list aims to guide aged care providers on what you need to do before and after 1 July 2025, to implement the new Aged Care Act. This list consolidates information and guidance that has been (or soon will be) released to support transition and readiness. It is recommended that providers consider these actions to prepare for the changes. The approach taken by your organisation may be different to others and individual circumstances should be considered. The list below focuses on priority actions for CHSP Providers. If you provide services in addition to CHSP, or are a MPHS, you will need to review the document in detail.

Organisation name:
Date conducted:
Completed by:
Audit 1: CHSP May – June 2025

	Complete by end of June or sooner (as listed)
	Response

	What do you need to do to have this in place by 1 July 2025?
	How (if any) would you like to work with other providers to have this in place by 1 July 2025, or what resources/support do you need?

	Are your clients aware of their rights under the new Aged Care Act? Including but not limited to

· Statement of Rights
· New Registered Support role
· Changes to participant contributions

[[This is likely one that we’ll likely need to dig deeper into]]

	
	
	

	Have you shared the Changes to Aged Care in Australia Booklet (update underway)?

[[It is possibly this resource]]
	
	
	

	Have you supported all CHSP recipients to register with My Aged Care and have an assessment for CHSP Services by 30 June 2025?
Read the CHSP Provider Fact Sheet for guidance
	
	
	

	Have you checked your organisation’s information is correct in GPMS if you have access, or through your FAM, for your services, locations and key personnel contact details?

Have you reviewed the provider registration preview (PDF format) information and the actions required to complete it from early April?

Read the new Regulatory Model and GPMS guidance material for more information.

If organisational details are correct, you do not need to do anything. If organisational details are incorrect, follow the instructions in the PDF to make changes by 1 June, email queries to AgedCareRegModel@health.gov.au

	
	
	

	Have you checked that the personnel and contact details are correct in the Aged Care Gateway Service and Support Portal?
	
	
	

	Have you identified and made changes to your organisation’s policies, business processes, training, and information and communication technology (ICT) systems, to ensure that the services you deliver are consistent with the Statement of Rights and Statement of Principles?
	
	
	

	Do you understand which obligations under the new Act apply to your organisation and what changes must be made in preparation for implementation, read about provider obligations and support? A provider obligations tool is under development.
	
	
	

	Do you understand and have you made changes to ensure your organisation meets the new Financial and Prudential Standards when the new Act commences? Download the Aged Care Quality and Safety Commission (ACQSC) guide to the new financial and prudential standards.
	
	
	

	Have you reviewed and considered completing the strengthened Aged Care Quality Standards Readiness Checklist to ensure your organisation is prepared if registered in categories 4, 5 and 6? Download the ACQSC resources and information in the sector readiness plan for more information.
	
	
	

	Have you implemented and maintained a comprehensive complaints and feedback management system (replacing existing complaints resolution mechanisms), and a whistleblower system and policy? 
Further guidance on these requirements is planned to be published in May 2025 (New Aged Care Act).
	
	
	

	Have you completed the Provider Digital Readiness Checklist, and read the New Aged Care Act: A guide to digital changes for providers for detail about digital change in 2025?
	
	
	



	Are you continuing to update your provider information in the Manage Your Organisation tile in GPMS (new providers should read the new GPMS provider registration guide)?
	
	
	

	Are your workers aware of the upcoming changes? Have you  shared the Aged care reforms – A guide for providers booklet (update underway) and the ACQSC Reform changes for workers?
	
	
	

	Have you reminded your governing persons and workers (including volunteers) of the Code of Conduct in Aged Care?
	
	
	

	Have you provided training to your workers on the following?
· Your guide to the Act: Understanding and adapting to the key changes (available in May via the online Aged Care Learning Information Solution)
· Aligning to changes in the Act: operations, processes and practices (available in June via the online Aged Care Learning Information Solution).
· ACQSC Strengthened Quality Standards training via the online Aged Care Learning Information Solution
· Services Australia changes in Aged Care Provider Portal.
· Check for new or updated GPMS training material
	
	
	

	Do you understand the new Aged Care Act and are you preparing for changes to: 
· service types and Data Exchange (DEX) reporting 
· what you need to do to be compliant with the new regulatory model, registration categories and obligations from 1 July.
· See Data Exchange (DEX) Toolkit - Stage 1 - CHSP
· Data Exchange (DEX) Dictionary - Stage 1

	
	
	

	Have you made any updates to your organisation details? Read the CHSP providers regulatory changes booklet
	
	
	

	Have you considered, signed and returned your CHSP 2025-27 extension grant agreement offer to ensure continuity of funding payments, client referrals and service delivery from 1 July 2025?
	
	
	

	Have you read the updated user guides for outlet set up in Aged Care Gateway Service and Support Portal (to be published)?
	
	
	

	
	
	
	



Comments:
