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ABN 13 465 280 311 

SSI-Network Community of Practice (CoP1) 
Wednesday 19 March 2025 (2:00pm – 3:00pm) 

 
 
 

Please direct any questions or queries to: Karen Wilson, Executive Officer, Seniors 
Social Isolation Peak Services Program, Council on the Ageing Queensland. 
E. karen.wilson@cotaqld.org.au  T. 0484 023 614  
 

TOPIC: SOCIAL ISOLATION BEST PRACTICE GUIDE FOR SERVICE DELIVERY 
An opportunity for newly funded organisations to learn more about the Social Isolation: 
Best Practice Guide for Service Delivery and for existing providers to revisit key points 
from an earlier presentation and share any feedback they may have on the guide.   

PROPOSED 
TIME 

ITEM AGENDA PERSON 
RESPONSIBLE 

                Meeting Opening  

2.00pm 
(5 mins) 

1 Acknowledgement and Introduction  
   

Karen Wilson 

 Program Matters for Discussion 

2.05pm 
(10 mins) 

2 SSI Peak updates  

 SSI-funded programs across 
Queensland  

 The role of the SSI Peak 
 2025 Engagement: 3 workshops  
 Age Well Stay Connected Workshop 

(Brisbane) 31 March 2025 

Karen Wilson 

   Guest Speaker 

2.15pm 
(30 mins) 

3 Topic: Social Isolation: Best Practice 
Guide for Service Delivery  
An introduction to QCOSS, the 
development of the guide, an overview of 
social isolation and loneliness, and how 
the guide supports providers in delivering 
effective services.  

Sarah Walker, Manager, 
Sector Support and 
Development, 
Queensland Council of 
Social Service (QCOSS).  

2.45pm 
(10 mins) 

5 Q&A Session  
 

 All 

 Meeting Finalisation 

2.55pm 
(5 mins) 

 

6 AOB and Meeting Close 
  

 Karen Wilson  


